%% %mﬁ i?” iiiwsami
LA 1'




P’_\ Jd

" ;.v
& &

a2

9.

AAAAALRALA AA,

H i

WIBFBERIRETAR oo,

VIVTY

P1

(S e ST o O oo TR AP P2

ZREBERBEEEDN .

.......... P3

ZEBEEREIE. ... P4-5

2024-25 IN=IRAUATET v, P6

EPEERIRIS o, P7

BETRRES e, P8-13

BRUSENER

S SUNDEERR A R
=KIKGRE = ..
-EI—RFEERIT oo
-RERBEEESR ..o,
- SE6Y S S Sl e
-EDIEEEIT e,
S T R CNOOOOONY s

PENRHTIRIES o......coeneve . AR SO

........... P26

......... P14-15

P19

.......... P20S2E
......... P22-23

.......... P24-25

A

\ - ‘-\



ﬂEi‘%E?‘l‘%ﬁ(SQSs)

FREIZHERB I > AT TAFERR BIECFTEIDFT R K
 He v BRB
“H%iﬁﬁﬁ%%%ﬁ%’ﬁﬁ%ﬁ%iﬁmﬁo

?;H? ,/}EI ?w ’/z‘)@;%/é%i e ﬁ’?ﬁ‘]%‘ri #fﬁé‘ii%ﬂii}?ﬁ% ©

TR K PRFR1é —"z g E_

R FAMA
Mg IRisi * X A b arci > 2 § b EL TR THRD
Mifc g ~ 522 EFIRBRE Y 4R -

L I A ¥ ik ¢

. M E{rmRIRaR Y K F R R R E e

L MRt Fonggan g Lo

g B0t % 2% 4 e ST IRIER T F R B AT o

L MRz AV EIRGERT F BRI EEMIALRETE -

%
15 ¢ 3 '
Mre {ALR ¢ JP s iR B s el s R BRI Y F
I s E G kR o f

RS

FHI6: R X&)
M 2 g2 R et R 2 A2 5 ~ 372 5 MBR DV E o b




NRABZTmB BN LI - BERK - #B
iR  TENEBRNENEERE - BRPFTEAERE
=z 1RE - DBERZFNXRREREEZESE - BENH
B EBRRS -

ERNZHBLIEE  BRE—FHOUENZFMHE -

BPERHELOME  BIERMMEENAE - W
EMELZRNH ]  EREVE - (RZARNEH

BIFEZRARENE 1) R &F  —EBHEHTIERGH -

BHEHENES @ Z2ASFAENREN 2 E
H AR PERIRIE -

M+2FW IIEREFERE—BRZE - BcCllf/A
NEEDERREE - #HAHEHARENREL - B1)
BaETENZABNIIFELSET]  SREB— &% FEEE
TR RERMEZEH#ZFRERNER - BEMER
ATFEmENEE | Bilmn - TREH !

¢ .
) ‘,\«w‘: AN

2025F8H




& & & [ & & &

RRERMEMES T

L

P (HIR1-5)

FME (RR1-5)

FROBHE SeEE R
1. RERNESRMETRE - (&) 433 15, Bttt e Rm4: - it 4.58
{E3E 4.54 3T 4.63
4h5iHE | 4.59 Zh5eHE | 4.64
2. BREHRNER - =il 4.48 16. BRHIZLERTE  ERER [ 4.73
{E3E 4.50 HENETH%E - {EHE 4.75
45iHE | 4.64 455t | 4.50
3. BREERNESKERENA  |EH 4.55 17 BREEEVIMBENAZRPRA [ 4.55
B {EHE 4.58 B - {EHE 4.58
Zh5eHE | 4.50 Zh5edE | 4.43
4. BESREREHES - FWRAY (S 4,58 18, BRHRHAVESRERRCIR/ N — (S 4.52
SR EEAR S - {EHE 463 ANBHREREFRE - {&HE 4.46
Zh5eHE | 4.59 45iHE | 4.29
BRHRE 19, BREMBRONT LS 0% S 4.55
5.  BRHREHOMERE  BROTL |EH 448 BREE HHFTBEEE - |[EH 4.42
BB HTHABAE {EHE 4.46 45358 | 4.50
45iHE | 4.55 20. HETEHROTFLEERE - =i 4.70
6. EAEMBIIRAFLRIIBIHE (FHE 4.45 {EHE 4.71
i - {EHE 4.54 shEasE | 4.73
455t | 4.55 21, ERABERKDHENTF |5 4.58
7. BREERBHEREYT Rk RiFan & 4,55 UREERE - {&HE 4.71
fE - {EHE 463 4535t | 4.76
4i5iHE | 4.64 FREH
8. EBREEEEGENSRERE S 4.42 2. BRELHVARRBENEE & 4.59
R €5 | 4.58 JEB - EHE | 454
4h5iHE | 4.64 sh5ipE | 4.50
9. EBLATERFRFME SAEAI L 0 RE (AT 4.52 23, BREEEFREUBEMG X & 4.52
HBIR TR LG LBE - [EHE | 4.54 BERENE - {EHE 463
Zh5iHE | 4.50 Zh5iHE | 4.68
10. B RS FLNEEE (S 4,55 24, BLRMHEIRIR RS RERNE (B 4.67
o ERABM MR YRR (K | 4.58 g - {EHE 4.67
BIE - yhEapE | 4.64 455t | 4.68
RERE 25. | RS EEH)ES - =HE 4.36
M. ROFLEBREE- et 4.39 {E3E 4.29
&8t | 4.58 4heapE | 4.32
Zh5iHE | 4.32 26. |REERERBWE - =mHE | 439
12. ROFLHEEERERE - S 4.30 €L 463
{&HE 4.25 458t | 4.48
b 4h5iHE | 4.32
18 HOFLHEEEAE - B | 430 i
{E5E 4.29 EHE 33 42% |
4heipE | 4.27 (37 24 30% |
14, [ ROVFLHFE SRS i 4.45 4h5eHE 22 28%
{&HE 4.50 RHIEE (RSN —IE 0 0%
Zh5iBE | 4.45 L 79 100%
P.3



AR RIVR JFASTIH S /U Rdl padl

FEMSEROE

B SRR ENEENSE - L

B e FRRS R EMER EH =458
ME;&&J\%EW ﬁﬂﬂ&ﬁk%:ritﬁ , iZl:I . "‘“EE N
BB LITRY, o o
%%ﬂﬁﬁ¢ REBEEREERX XEFM - H
—EIR BEMIENRSE - BRIEIR

REFBFNEENR 4 T2 BRYIE

T AR SRS - v
O] fE v
B ARRMGENERE v
2o o 2 EEE ) - =
B E IS S E N R o
NERHIH SR B B - 52 —

SN 22 SR B R BT £
FARERE 2RISR (.
ERER R NEREE - Lo
BXRmEZHE - &7
ZHEMEEM -

‘1!l [o]FE

%’:\% . b b 2 = e

A _ ARBHE B ANFLLAIIES L5
e sy | APMEXERITHASLEE
2R xRS AR TIE  BEEMEIHER
& FRRALNEE -

THANK
YOU P.4

@@ﬂ%ﬁﬂﬁﬁm?




T T T

B
F/N—EEN - ol E
2N ER B/ BB AR IR

Y
\
™
¢
o= 9)
=R %“}»’
EER O DIB NS I

BRABF FREE |
erprEmLs . 2E

[o]FE -
AESIMRIER]EE /)
B . BRZH—Z5)/)\—8
ERE - BRSE/)\BIRIE
BiERE - BEBERIRER
(BT XE - BEHEF
%)  #EEZB L NRHER
A EEANEME|RE @ L2
EE c EMARAH - B
SIBEEEMRIARRITS - [E
BT T s Bh4h 5B s am /)
EWHIZEES  TEXF
R EFETESK -

PREINZEMNS - BEMIIEELRIRE -
FoE )RR RIBER NBET] - KISIR(ERYE
51522 B EN LRI - LEIh - ZED
MELIEERREE - 5B A IES)4) EIsiBe

=E

[O]fE .

AILEER XRRVNZHNFE

AREEFRLTIEMNMEMK - 1
REAZROXRIKEZRZER
L TR ERRIFISNAZ])

RAXEER - (EBEFEX - LI

LT ERIREERE ~ T 1R KR 0%
5 BEPXREEBS TS - L
B BERNE R/ ETNE R
BHERE - ERBAXRSINE

2R

BRI oEH
I ERES -
B ERREEE
Bh?

5 - WEBEE S LIS -

J’E

P.5




W NN UM UM Ry
2024-2025 NIk #at

nEaUSI/NFRRIKEHENE - BEIRFIE
BENBEE  BRIEER ﬁﬂlﬂﬁl 2EBRZT |

]]|1]H =

14

12

10
, A N IIIIII
\{({2\/_

(o]

N L) ()}
§  ——

\
é/ %zﬁ— o xl /\é’ 78/ @%& - ;&f}g} <%$>\u
& & 2L 755/\ 1’5%/%_‘ \%Q %
ol ® & & AN
S & ¥ 5




SRS

HRERKIA/NAR :

y. '

N2 R 1Fﬂae$7'TEEﬁ/L\TuBﬁ#&%‘“%ﬁﬂﬁi?
#L | FEMRMA LNEE  ZERBEEHEEHEAKE -
ZERFE I EZRIRE T - ﬂﬁ“"ﬁtﬁ’]d\ﬂiéﬁ !

\

K3A =52 EEERD

R HOK3B/\ I

RERPRET IE RS  Ehkan
MEETRERS—BER - MENOD - SEIHBT .
R # 8/ \BR & |

K3B £I1HRE kM




ERERETHBIER - KRR HES
S - EARIR - B LUERRT -

REFEIBIAEEE - REZEXAES
ABREEEHES |, UEHEN =2
FRAEBER BT ; 1ENEIERY/)\BB -
ABEBENIEESES LRE | E4Ag
BY - AIREEHEDE  BIEED
A RARIERE/) - BFHEHES - 15

IBO&|AT - NS Z - HERX

s s 7 - EAKRS - NAIKRK - =

& o

RIRET X &=

mENREETEER (BEWL ) WHEENTE - =2

BERTK :

S E - 260 - B
RO EAE - 3
e T A B BRRE
A RE - SBRER - HEE
o BAAE - BEBEHt
REABRPEREN RO
1T |

—_4

BEMALBEREESR - RMWRE | FRIREHEREERN

" FRUARES

- A EIABREEINAENEEE - 67

TEREXE - BREBRRER FHRMSHENALMESERE -

BEEEMBIMLS51E -
MREARESIES] ~ 13
=ED  RIBHRBER - EH

RBEEMRVE LIFIR R E R EHE - 3
BENBESHEEESHE

NE . SERERBTIED

EERY - RAHERMZEMEE AN EEEHE - BET
MERZFNEREHEK HAEXEBLEBEMRENES

EMAESHEEE

FENELRMANE - BEUTEBALEN T

—(EfEE - P ANERHESE  EEXREGEENEMN - R
DG BERBOIRBREZHE - HERER (BEW ) XEE

FralEEMmPHNEEZ—F - KA TDRE - FUEERREZE
ZRHE - EEFBERT  FESHFEIOCE | fiEhEE

X4 R BRESH !

. & TAERE
‘ iy 1 & e

P.8




EEE A=
s LR TEN snas
ﬁgﬁ%%§§?ﬁﬁv§£$

v2er
="
BV /3 ;‘
4
&
L
<

Eg/ﬁ,\%ﬂgz EREx
7N R=% » &7

B g
RAOBD 3

== B2 IRNEPHISE
_pm . MEMRBEAMN
ReERpoRRts - BERET
BB BRRET A
e E R - BERITT

EREERE

2t
f@ﬁﬁggggfﬁgﬁ%»
ﬁ@%%;)‘ 2

L,

oH
)

»

MR E

[

@T&ﬁﬁﬁﬁﬁﬁ[ﬂﬂﬁﬁ%iﬁﬁ (%=
=) ) HRE AR ED -
@z RS AR - R LB IEBHE
/D\ﬂ&ﬁ%éi@ﬁ%iﬂ%ﬂ’ﬂiﬁ - B
EZH%%EWF%&&IE’\J%/D\%QE
R RREREGE T RE - S
FRET Q%E%‘%%’E\%@B‘%é%
HERAETE ° sy EEE
EE/B\EKE%MWF?\EEQH%F‘aﬁ%ﬁﬁ?ﬁ?ﬂ’\]
400 BR R LB

HTERE

THANK

YOU

&
i

P.9




. » &S
A X B = 17 g
vyO EEBBIN—X . Bramm i

INTIVITY B manme s rmmen g
A AAAAMAAMAAMAALAN il Wl BONRETE - 28
=R REEEEEEL WEFUTER L BTG XSz Lo
R g . B RER ax  PPLOBEERES . Bame
“ﬁﬁﬁaﬁﬁm—ﬁ°@%ﬁm Ms@=aits - menmmomns
%ﬁ5£fbaﬁﬁ§ﬂ%mﬁk ERAENES BB o
M;ﬁﬁ%ﬂg,%ﬁﬁiflﬁ LB - oo spmy o
@”ﬁi@,%%@ﬁT@%ga R B A E R B E R -
Eﬁﬁﬁﬁ%%ﬁﬁiiﬁ%%ﬁ PLEMMERROE TS . mamme
P = HAMR

gy R EOMSBRSEsE p oo

B s . FEA MEMHSRILE - TR - =

ﬁﬁvﬁﬁ HHEM—BELURGTE - (rpree s |
=

HE = =
EEHRE e i AERRE
hab AAAAAAAAAAARARAR

| : ?E?EE??E%K%%@UEEE%’H%%U\ '
vy '.v '

T R - = EERMNBLREYT - 2
%%%,ngzgggg(ggm) BEEessn—sone
m%ﬁ@&ﬁaﬁgﬁzﬁmmﬁg . BIENEE B spmamee

%ﬁﬁ%ﬂ%ﬁiﬁﬁﬁimgﬁ, IIE - MR . aame
NEY =

AR BHERE SREXEI AR . =
25%%;$%m@§§§%wgﬁ ﬁﬁE@;ﬁ%?Eﬁﬁ%@@
£ EAE - BF B BHRE | S| ny -
BRI L ° 50 | SHiE1% | 3 mmaem
V AB | SRR s o 2y
GELEESS IPRPOTIy PP > Il

_— Yo
(oL A 4 .

=TFHZRE

v



o, e,

. BEERRERS -

any
P b bid EEE&?%_}:/J\/J\E@E‘Ei , N e
‘i;‘filﬁ oy ﬁ“a%gm?iiﬂl@%%y&% ) iﬁﬁﬂ/\i%‘gﬁﬁggﬁzg : iﬁg?ﬁ
imm@@thﬁi%%; §§§5@§i§%%£$WA§%
s = ;fi?/\ » W% W At Ak HA o B4 A= -3 A
%ﬁﬁﬁﬁﬁ%%%Tmﬁﬁ_ BHRROE L b gy
RO - WPEE | = ssmermn g
T B D% BB . MAMXEREEEms
S, AT BENE - RE 70BN . s
%J,%g%wﬁﬁggié LRES_HiE | BEGZan
w%@?ﬂ%@\ﬁ%z@, BT - BHRE - BEZxzm |
ﬁéi%ﬁ%mﬁﬁoﬁif TAFRE
J RIS
soms RIS
L ehzmwERsE B
! gﬁﬁ&ﬂ’\]ﬂﬂ% %ﬁ’lf@ﬂ% v ‘w 'v"v ..v_‘.
| 2ok ! BYVE
Ll
L 2EREE il
i MEAE  SBEM - BTNE—
! 45 B T B RO DR A2
T RS B T SR SRR A S
R =R e - | ERLKER - (FREE - BER
T —ERL MEERT A RMEE LSES .
AR lela Ly AR A A e T B e
BB LM EEEE - B RES - EEEINENISET -
BEEEAER LT e EBBBTFESRA - FEEFA
%ﬁigggfﬂ T BEERRS  MEHELUE
mRRRETH ! MEEBNSET  BEYRES
- THRZ  BEELBNCEEAR
2| ERE Tl BT REBRELN - BIZ

FEDHENKE - HARERES -
FH RV BN & Bl — B LURRY B A

R moo] | SiPEZEN TIRIRA ~ 405
m |

BRYRE

3
o X P 11



FxE

RHBER=—FRAEERNLEFR

R - BEZENF - ARZBHEERSE -

BT (AANMSENEE - BH EE
PR RERMAT/OREE - F 1
RETTMREAZ ZHIRIZTHME °
RETEER (BEU ) E—ux
i‘e’&% | BRzZnFEEMZFmA T | e
|

R FRRE

IFEANABEENNEIEER -

TrRERAFEER ( mE | ) Y NG

B TEFRE - BEMAETED K
R - BERGHSAZE KRR LAIFIE
KREE - ol DI RAERZRIR
5 NEE - HEIHERF[UMESEE
fEER - A& R |

RIFER R

ES ) VoY gr’;‘ﬁfc
?:%ﬂgiﬁ ’ Ei—ﬁrﬁﬁﬁaﬂ ’ Fﬁ*h:l Tﬂﬂjj\:—&
Hﬁ%%&iﬁﬂ@%%%%? ° @?ﬁéiﬁﬁq
E’\J%%Eﬁ%ﬂﬂm% . FIRTEREE R

MERERINME REsheEA

susrHgResh
wEsT  EREXNEEEER
EheREEENNE RIS
R AR  BREERN

A S REE RO EERE

T %1&%%&%1&1&%@%%#@
HyERREE - A IR !

BERERE

e —

BRHEERHEER ( #ZEW)
gﬁ&%’fiﬂ%’fﬁ% : %E?ﬁ’iﬁﬁ
EE’J%EW%?E%?E’\J%IUE’\JEREE ,
L\X&%%WFQE%E’\JT%E?E?E’\JE
& PR MR EBHFNNAT
Rz BFRIEE - B/

MBI« BEENAE RUAL !

g

P.12



. I=E;

_#_EM’% ! Kzggé,ﬂ_,&hﬁ/mﬁﬁ k
mﬁ§§?§5f§$ Ehime. |
|\ /\\E‘ \, ,m,ja‘ﬁ' s
Eﬂﬁﬁﬁgeﬁﬂszﬁﬁé

sk ol 5 *35

e ‘ =
E? ¥S;ﬁ]/]\ N 7K%$\\5ﬁ/\§ , ﬁ'::z'
o .@i*ﬁﬁiﬁ#ggs
= 28 =

“?_‘ T4EG . 2=
% o EX _’._E%E:l? /\% N>
§$ﬁﬁtw§;€/0\l}§¢@,§g§§m
=

& ﬁé—%ﬁ%ﬁ@%‘—ﬂ@ :
E%%Fﬂ‘%ﬂ@%&? . R iR
Z ﬁ%ﬂ%ﬂ?ﬁﬁ@%ﬁ%%ﬂ%iﬂﬂ@ﬁt\i :
| QBROE R AR ! RN HEE
SiFHIAR !

g A

’




ﬁa#ﬁiﬁiﬂ“%—
" K1iEED- %ﬂfhﬂ

B4 77 DR ~ P14



m’fi‘éiﬁiﬂ“%ﬂ—
r N,Eib %ﬂfiﬁ

IR R4S | = | SR NFEIFERST |
P.15



6-06V R %ea ' OOFPNL0G

!&:ﬁib?big—
v K]J%iﬁ%ib ]




. BREREE—
R EL TR

ISRNEMRR—EBEEZRMNIKRT | REIERENTZE
' P—750 MRZBEXRIR A IE | |

\ -
T T o e e SOOI I S S o=
" 7‘ D — 5 V\ :»\ \, > ¥ i G -\\___,\\. _.\ 5 >~ : ’
Li : ,\’ \\/‘( X / )A,’\ b N \\“, - .)>\) TS P 1 ;
[ ]

000000000000 000000000000



. BREREE—
B H— 7 BRI

ChIR SRR [E =) fZEE
BEFT AL - SR —T5RAHIT |

P.18

020000000000 0000000000000



o

o

3

J

A

HENTER—
BIEST

1

N
!

2R
REE

r

ISR EF Lo

O~
—
o

Xy

5o

< 3



\AARAAAAAAALAAALAL A
SBREMTEE—5-6AEHE

ﬂ'é&TH*x»AYé




v &
'

v ::_:'_._-w- o - P &
:..-:I.n l[i 'f e
-'.#.
- vy ‘l r:?_:- — E',i"
'g .:'Er:- 1[1 ?
v.

& l
3 Sl
By 4 5o A
!




2 SRENCR—

: 1
l 2
- @A
>
s
)

—

i e
_ . -
o A &
4 & v

- X Z A o :ﬁ ‘ﬁ‘ﬁsmmmmé
A B -a;

2 WAoo

| — oo

LImm
D

T

i

2 T
;

......




'S

o )
/
4
ik
Bt
£
ﬁ
o
{IE
| -
|
R
#LJ
Hem
Ha

2R

CHhEEESRE




EE L L L L

=+ =M= SHh
e

AT PIEALIE  B—gsrma tEmek~ P.24

|
P



B A EARA AR EAERRAARSSALANAREEESSE AR

L. 2 & &
ﬂ@& - n\I:I * »

b

A

=%

&ﬁ%¢ﬁh%%mﬁyﬁt!?

| /I\I 7R
@ %1‘ F F.am,u %Wﬁ&u.



a2 H H BH/EBNEE  HFEE /KRG

DIENIRES SI/N\—EBBEET

SRR EHETE
B

A= bi 5

SEHENRE )
9. 10B%B®

EAEEE Y=
* . - B JHT - BIEREE T B’ - SIXRELHR

MR BRE

BAMESREFERENLZH - s BERERFHapps BS -

EREAHAFIRIEG B A2 2 FUE MBI RS kid o
BB B3 R APRIET 3 > SRAFEI R L > 5L 3 |
FAHEIFRL (B L) »RFFES OFH e % 338
B L gL B R IR L 2% CTPRFR
T 12327 7561 @ E : 2350 6896 TEE 12277 8219 @ E : 2504 1996
* 28 tszwanshan@poleungkuk. org. hk @ 28 ccslpoleungkuk. org. hk
Byl BB q’x 1,2, 0-125. 7 Bohb oA kA 4RI AR 4T 665

QR code



mailto:tszwanshan@poleungkuk.org.hk
mailto:ccs@poleungkuk.org.hk

	投影片 1
	投影片 2
	投影片 3: 服務質素標準(SQSs)
	投影片 4
	投影片 5
	投影片 6
	投影片 7
	投影片 8
	投影片 9
	投影片 10
	投影片 11
	投影片 12
	投影片 13
	投影片 14
	投影片 15
	投影片 16
	投影片 17
	投影片 18
	投影片 19
	投影片 20
	投影片 21:                  
	投影片 22:                  
	投影片 23:                  
	投影片 24
	投影片 25
	投影片 26
	投影片 27
	投影片 28

